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C U S T O M E R  

S A T I S F A C T I O N  

R A T E

R E V E N U E  

G E N E R A T E D  P E R  

T E A M  M E M B E R  

$ 1 2 2 , 9 0 6

T r a i n i n g  &  D e v e l o p m e n t :  

*  99  Ave rage  t ra i n i ng  hou r s  

pe r  emp loyee  

*  5 1%  o f  team member s  

ce r t i f i ed  

*  $3 1 ,475  t ra i n i ng  do l la r s  

i n ves ted  i n  team member s

W A L T O N  C O U N T Y  T A X  C O L L E C T O R

2017 
Annual 

Snapshot

135,780 

Face-to-Face 

Customers 

Served

Average Wait Time:  

9 minutes 

Average Service Time: 

11.75 minutes

Taxes Collected

and Distributed to

Taxing Authorities: 

$160,045,687

Vehicle Transactions

Processed: 116,326 

* 

40,288 Phone Calls

Answered
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